
 
 

 

siTi§rbs;GñkkñúgkareRbIesvasuxPaB b¤BikarPaBenARbeTsjÚhSIEln 
etIRtUveFVIy:agNaedIm,IIeFVIbNwþgtv:a 

 

RkmsiTi§; (CODE OF RIGHTS) 

GñkmansiTi§ 
CnRKb;rUbEdlCaGñkeRbIesvasuxPaBb¤BikarPaB RtUvmankarkarBartampøÚvc,ab;edayRkmsiT§i (CODE OF RIGHTS). 
naykd§anÉkraCmYy (“Commissioner”) EdlEdleFVIkarpSBV pSaynigkarBarsiTi§TaMgenHeRkam c,ab;énRbeTsjÚhSIElnmYyEdlehAfa 
Health and Disability Commissioner Act 1994 ¬c,ab;naykd§anénsuxPaB nigBikarPaBFñaM1994¦. 
 

siTi§rbs;GñkeBlGñkTTYleRbInUvesvasuxPaBb¤BikarPaB 
RkmsiTi§pþl;siTi§10Rbkardl;elakGñk. siTi§TaMgenaHKW³ 

1 GMeBIRbRBwtþGVI²EdleFVIelIGñkRtUveFVIedayeKarB. 
2 GMeBIRbRBwtþGVI²EdleFVIelIGñkRtUveFVIedaysmehtupledayK μankarekobsgát;b¤Rbkan;erIsreGIg. 
3 siTi§xagPaBéføfñÚrnigesrIPaBkñúgkarsMerccitþ. 
4 TTYlnUvesvakmμEdlmanKuNPaBl¥nigRtUvRbRBwtþeT,IgedayykcitþTukdak;nigCMnaj . 
5 RtUv)anpþl;nUvB½t’manEdlGñkGacyl;ehIyEdlGacCYyGñkkñúgkarTMnak;TMngCamYyGñkEdlpþl;esva. 
6 RtUv)anpþl;nUvB½t’manEdlGñkRtUvkardwgGMBIsuxPaBb¤BikarPaBrbs;Gñk/ ehIyBIesvaEdlpþl;nigeQμaHRBmTaMgtYnaTIrbs; buKÁlik 

rYmTaMgB½t’manGMBIkarsakl,gnigTRmg;karepSg²niglT§plénkarsakl,genaH.  enAkñúgRbeTs jÚhSIEln 
RbCaCnRtUv)anCRmujelIkTwkcitþ[sYr B½t’manbEnßmedIm,ICaCMnYykñúgkaryl;dwgGMBIGVI²EdlekItmaneT,Ig. 

7 eFVIkarsMercciwtþedayxøÜnÉgGMBIkarEfrkSaxøÜnrbs;Gñk/ nigedIm,IdUrcitþkñúgerOgenH. 
8 edIm,I[manGñkCMnYymñak;enACab;CamYyGñkRKb;eBl. 
9 edIm,I[siTi§TaMgenHGnuvtþeT,Ig RbsinebIGñkRtUv)anesIñr[cUlrYmkñúgkarsikSaRsavRCav b¤beRgonsMrab;hVwkehVInbuKÁløik. 
10 GñkmansiTi§bwþgtv:a ehIybNwþgrbs;GñkRtUveKykeTAKitKUredaHRsayedayykcitþTukdak; . 

 

etI´RtUveFVIy:agNaebI´mankar)armÖb¤minsb,aycitþGMBIesvakm μ 
b¤manGVImYyEdlxusehIy´manGarm μN_fasiTi§rbs;´RtUv)aneKrMelaPbMBan? 
GñkGac³ 

 niyaypÞal;eTAGñkEdlpþl;esvakm μ b¤GñkTTYlbnÞúk enaHeKRbEhlCaGacedaHRsaybBaðaenH)an  
 rkCMnYyBIRKYsarnigmitþP½Rk edIm,IedaHRsayBIkarkgVl;rbs;GñkCamYyGñkpþl;esva 
 EsVgCMnYyEdlmin)ac;bg;éfø mkCYyedaHRsaykIþkgVl;rbs;Gñk. B½t’man 

BisþarGMBIetIFVIy:agNaedIm,ITak;TgeTAGñkKaMRTxagsuxPaBnigBikarPaBmñak;mancuHenA kñúgPaKÉeToténxitþb½NÑenH. 



eFVIbNþwgnigkaredaHRsayBakübNþwg 
ehtudUcemþc)anCa´KYrEtbþwgtv:a? 
eFVIkarbNþwgCameFüa)ayd¾sMxan;mYykñúgkarbegáInKuNPaBénesvakmμ. GñkeRbIR)as;esvakmμPaKRcInEdlbþwgtv:aniyay 
faeKmincg;[GVI²Edl ekItmandl;eKenaHekIteT,Igdl;GñkepSgeTot. CaFmμtaGñkeRbIR)as;yl;eXIjfakarTTYl 
sÁal;nUvGVI²EdlekItmaneT,IgRBmTaMg esckIþBnül;nigkarsuMGP½yeTasCakarmansMxan;Nas;. 
Gñkpþl;esvakm μPaKeRcInyl;faCakarcaM)ac;kñúgkardwgB¤GMBIkþIkgVl;rbs;GñkeRbIR)as;esvakmμ edIm,Icat;viFankaredaHRsay. 
CYnkalenHGacbNþal[mankarpøas;bþÚrénkarGnuvtþn_nigviFIepSg²énkarpþl;esvaGacpþl;RbeyaCn_dl;GñkeRbIR)as;ÉeTot. 
rIÉGñkeRbIR)as;yl;eXIjfaCakard¾manRbeyaCn_bMputeebIGñkpþl;esvacat;viFankarepSg²edIm,IbegáInKuNPaBénesvakm μenaH. 
 

eFVIbNþwgtv:a 
GñkmansiTi§eFVIbNþwgtv:aGMBIGñkpþl;esvatamviFINamYyEdlgayRsYlCageKsMrab;Gñk. GñkGaceFVIbNþwgeday niyaypÞal;mat;/ edayCYb 
pÞal;xøÜnÉgb¤tamTUrs½BÞ/  b¤Calayl½kçGkSredaysresrsMbuRt/ edayTUrsar (fax)  b¤GIuEml.  GñkGacRbKl;bNþwgrbs;GñkeTA³ 

 mnusSEdlGñkcg;bþwgtv:a 
 GñkEdlenAkEnøgkargar/  b¤GgÁkarTTYlbnÞúkxagTTYleFVIbNþwg ¬]TahrN_ Gñk 

RKb;RKgxagKuNPaBb¤buKÁlikxagTTYleFVIbNþwgenAmnÞIreBTüb¤GgÁkarnana¦ 

 GñkKaMRTxagsuxPaBnigBikarPaBÉkraCümYy 

 RbFannaykd§anénsuxPaBnigBikarPaB (Health and Disability Commissioner). 
 

GVIEdl´sgw,mfanwgGacekItmaneT,IgebI´eFVIbNþwgmYy 
/// eTAGñkpþl;esva? 
Gñkpþl;esvamñak;²RtUvsþab;nUvkIþ)armμN_rbs;GñkehIyRtUvR)ab;GñknUvrebobEdleKnwgedaHRsaybNwþg nigGVI EdlkMBugekItmaneT,Ig 
cMeBaHsarbNwþgrbs;Gñk. GñkGacsg,wmfabNwþgrbs;GñkRtUveKedaHRsayPaøm² ehIyeKnwgBnül;GMBIkarvinic½äyNamYynigGVI 
EdleKnwgeFVI cMeBaHsarbNwþgrbs;Gñk.  
 
/// eTAGñkKaMRTxagsuxPaBnigBikarPaBmñak;?   
GñkKaMRTxagsuxPaBnigBikarPaBmñak;EdlCasmaCikénesvaKaMRTTUTaMgRbeTs (Nationwide Advocacy Service) nwgsþab;nYv 
esckIþ)arm μN_rbs;GñkehIynwgBnül;GñknUvCMerIsEdlmankñúgkaredaHRsaybNwþgrbs;Gñk. GñkCYyKaMRTEtgEtCYynigenA;xagGñk 
eRbIR)as; ehIyeKnigrkviFIsaRsedIm,IedaHRsaykþI)armμN_rbs;Gñk . 
 

esvaenHRtUvpþl;dl;Gñkeday\tKitéfø/ Casm¶at;/ ehIyedayET,kBIGñkpþl;esvaÉeTotdUcCamnÞIreBTü/ GgÁkar EdlpÁt;pÁg;fvikarsMrab; 
esva/  TIPñak;garrdaæPi)al/ nigRbFannaykdaænsuxPaBnigBikarPaB (Health and Disability Commissioner). esvaKaMRT 
raykarN_eT,IgeTARksYgKaMRT (Director of Advocacy) Edldac;edayET,kmñak; sUm,I EtesvaenH nigRbFannaykdaæn 
suxPaBnigBikarPaB (Health and Disability Commissioner) sßitenARkmc,ab;CamYyKñak¾eday. 
 

karKaMRTCasaFarN³KWCameFüa)aymYyd¾manRbsiTi§PaBbMputsMrab;edaHRsaybNwþg ehIyCaFmμta meFüa)ayenH edaHRsayrh½sCag 
CMerIsmeFüa)ayÉeTot. 



/// eTARbFannaykdaænsuxPaBnigBikarPaB (the Health and Disability Commissioner)? 

RbFannaykdaænnwgBinitüemIlbNwþgnimYy²ehIysMercfaetIskmμPaBGVIeTotEdlCakarcaM)ac;b¤smrmüsMrab;eFVIkaredaHRsay. 
RbFannaykdaæn RbEhlCa³ 

 epJIerOgr:avenaHeTAGñkKaMRTxagsuxPaBnigBikarPaBmñak;edIm,I[CYyGñkeFVIkarbwþgtvanigrkmeFüa)ayedIm,I 
edaHRsaybNwþgrbs;eK 

 epJIbNwþgeTAGñkpþl;esvaedIm,I[erobcMedaHRsay[ecjrYcral; 
 bBa¢ÚnerOgr:aveTAPañk;garÉeTotdUcCaRksYgsuxPaB (Ministry of Health)/ GaCJaFrénbuKÁløikxag suxPaBEdlman 

lkçniþk³CapøÚvkar/ RbFannaykdaænÉkCn (Privacy Commissioner) b¤ GFikartMbn;énstisuxPaB (Mental 

Health District Inspector)/ b¤ 
 GegáterOgr:avenaH. kñúgbNwþgmYycMnYntUc RbFannaykdaænnwgsMerccab;epIþmeFVIkarGegátCapøÚvkar. 

karGegátGaceRbIiry³eBl eRcIn eRBaHGñkedaHRsaybNþwgKWenAkNþalehIydUecñHRtUvGnuBaØat[CnRKb;rUb 
EdlCab;Tak;TgnwgbNwþgman»kas niyayRKb;²Kña. bNwþgEdl)anGegátminEmnRtUv)anrkeXIijfa 
mankarrMelaPbMBanc,ab;RKb;krNITaMgGs;eT. 

 

Gñknwg)anTTYlkarTak;TgCaRbcaMmkBIkariyal½yRbFannaykdæanrhUtdl;esckþIsRmac;CacugeRkay . 
ehIyGñkGacTTYlkarBnül;GMBIkarsRmac;citþBIRbFankariyal½yEdl)anedaHRsayCamYykarbNþwgrbs;Gñk 
ehIynwgbBa¢ak;lT§iplcugeRkay .  
 
etIGñkpþl;esvaRtUveKTTYlTNÐkm μeTebIsiTi§rbs;´RtYveKrMelaPbMBan? 
RbFannaykdaænGacbBa¢ÚnbNþwgeTAnaykénkarbwþgtv:a (Director of Proceedings) ebIkarrMelaPbMBanGñkeRbI 
R)as;RtUv)anrkeXIjkñúgkarGegátedayRbFannaykdaæn. dMNak;kalenHmanEtbNwþgmYy cMnYntUcEtb:ueNÑaHeKRtUveFVIkarGegát. 
elaknaykCaGñkedImkIþÉkraCümñak;EdlGacykbNwþgeTA salaCMrHkIþxagsuxPaB (Health Practitioners Disciplinary 

Tribunal (HPDT)) b¤eTAsalaCMrHkIþxagsiTi§mnusS (Human Rights Review Tribunal (HRRT)) b¤salaCMrHkIþTaMgBIr. 
GñknwgGacrkeXIjB½t’manGMBInaykénkarbwþgtv:a (Director of Proceedings) nigkIþEdlsalaCRmHkIþ (Tribunal) 
mYy)ankat;sMercenAviubsayrbs;eGqDIsuI (HDC Website). 
 

etI´GacTTYlsMNgeTebIsiTi§rbs;´RtYveKrMelaPbMBan? 
RbFannaykdaænK μanGMNacpþl;[nUvvtßúsMNgeT. k¾b:uEnþCalkçNénkaredaHRsaybNwþg/ Gñkpþl;esva RbEhlCaRBmeRBogsgedIm,IedaH 
RsayBakübNþwg. GñkeRbIR)as;xøHGacRbEhlCa)anTTYlsMNgBIRksYgeGsIusIu (ACC) ebI karBüa)albNþal[manRKaH fñak;dl;rag 
kay. enAkal³eTs³xøH/ sMMNgCm¶WcitþRtUv)ansMerceT,Igeday salaCMrHkIþeGqGarGarFI (HRRT). 
 



B½t’manbEnßmnigTMnak;TMnglMGit 
edIm,IrkB½t’manbEnßmnigCMnYy/ b¤cg;erobcat;EcgkarGb;rMnigfñak;hVwkhVWnGMBIRkmsiTi§ (Code of Rights) b¤cg;esIñB½t’mansIþGMBIkarKaMRT 
xøÜnÉg b¤etIRtUveFVIya:gNaebIeFVIbNwþg/ sUmTak;Tg³ 
 

esvaKaMRTTUTaMgRbeTs (Nationwide Advocacy Service) 
 

 EpñkxagelIénekaHxageCIg³ 0800 555 050   hat@xtra.co.nz 
 EpñkkNaþlnigxageRkaménekaHxageCIg³ 0800 423 638  adnet@xtra.co.nz 
 ekaHxagt,Úg³ 0800 377 766  advocacy.services@xtra.co.nz 
 TUrsar\tbg;éfø³ 0800 2787 7678 

 

RbFanEpñksuxPaBnigBikarPaB (The Health and Disability Commissioner) 
P O Box 1791, Auckland 
GUkxøin TUrs½BÞ¼PIPIFI: (09) 373-1060 

EvløIgtun: (04) 494 7900 

tMbn;ÉeTot  TUrs½BÞelx¼PIPIFI: 0800 11 22 33 

TUrsarelx: (09) 373 1061 

GuIEml: hdc@hdc.org.nz 

Evbsay: www.hdc.org.nz        emsa 2005 
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