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nyaUja,IlaOMD maoM svaasqya evaM ivaklaaMgata 
saovaa ( hOlqa Aa^r iDsaoibailaTI saiva-sa ) ka 
p`yaaoga krto samaya Aapko AiQakar tqaa 
iXakayat kOsao kI jaae

’kj.kkFkhZ@vizoklh ekeyksa ls lacaf/kr odhy ls ckr djus da 
fy, vuqjks/k djsaA

yah saovaa inaXaulk; gaaopnaIya tqaa AsptalaaoM; saovaaAaoM kao Qana p`dana krnao 
vaalaI saMsqaaAaoM; sarkarI ejaoMisayaaoM tqaa svaasqya evaM ivaklaaMgata Aayau> 
jaOsao saovaa p`dataAaoM sao svatM~ hO. halaaMik yah saovaa ]saI ivaQaana ko Antga-t 
AatI hO jaao svaasqya tqaa ivaklaaMgata Aayau> ko ilae hO; prntu AiQava>a 
saovaa ek svatM~ AiQava>a Dayaro@Tr (Dayaro@Tr Aa^f eDvaaokosaI) kao 
p`itvaodna (irpaoT-) krtI hO.

eDvaaokosaI yaa vakalat iXakayataoM ko samaaQaana ka ek bahut safla maaQyama hO; AaOr 
[sao Anya ivaklpaoM kI tulanaa maoM AiQak XaIGàta sao p̀aPt ikyaa jaa sakta hO.

… svaasqya evaM ivaklaaMgata Aayau> ko pasaL
Aayau> p`%yaok iXakayat pr ivacaar krtaÀkrtI hO tqaa [sa baat pr inaNa-ya 
krtaÀkrtI hO ik iXakayat pr Aagao kaaya-vaahI krnaa ja$rI Aqavaa ]pyau> 
hO yaa nahIM. ]sako baad hao sakta; Aayau> [sa baat ka inaNa-ya kro ik:

•	 samasyaa ko samaaQaana maoM vyai> kI sahayata ko ilae; maamalao kao svaasqya tqaa 
ivaklaaMgata AiQava>a ko pasa Baojaa jaae;

•	 samasyaa kao p`data ko pasa saulaJaanao ko ilae Baojaa jaae;

•	 ivaYaya kao Anya ejaoMsaI jaOsao ik svaasqya maM~alaya; svaasqya vyavasaaiyayaaoM yaa 
icaik%sakaoM kao pMjaIkRt krnao vaalaI Aqaa^irTI; p`a[vaosaI kimaXnar yaa maonTla 
hOlqa iDisT/@T [Mspo@Tr ko pasa ivacaar ko ilae Baojaa jaae; yaa

•	 ivaYaya kI jaa*ca+pD,tala kI jaae. hao sakta hO ik kimaXnar kuC qaaoD,I 
maa~a maoM iXakayataoM pr AaOpcaairk $p sao jaa*ca+pD,tala XaU$ krnao ka  
inaNa-ya kro. jaa*ca+pD,tala maoM kuC samaya laga sakta hO @yaaoMik kimaXnar 
inaYpxa haotaÀhaotI hO ]sako ilae iXakayat maoM Xaaimala saBaI laaogaaoM kao Apnao 
ivacaar vya> krnao ka samaya idyaa jaanaa ja$rI hO. jaa*ca+pD,tala kI jaanao 
vaalaI saBaI iXakayataoM kao karNa saMihta ka ]llaMGana nahIM payaa jaata.

•	 Aap Aintma inaNa-ya ilae jaanao tk kimaXnar ko dFtr sao inayaimat $p sao 
sampk- yaa p~acaar kI Apoxaa kr sakto hOM. Aap; kimaXnar nao AapkI 
iXakayat ko saaqa iksa p`kar kIo kaya-vaahI krnao ka inaNa-ya ikyaa hO tqaa 
Aintma inaXcaya ko baaro maoM spYTIkrNa p`aPt krnao kI Apoxaa kr sakto hOM.

yaid maoro AiQakaraoM ka ]llaMGana ikyaa gayaa hO tao @yaa 
p`data kao AnauXaaisat ikyaa jaaegaaL
yaid kimaXnar kI jaa*ca+pD,tala ko daOrana yah payaa jaata hO ik ]pBaao>a ko 
AiQakaraoM ka ]llaMGana ikyaa gayaa hO tao kimaXnar Wara iXakayat kao kaya-vaahI 
inado-Xak (Dayaro@Tr Aa^f p`aosaIiDMgsa) ko pasa Baojaa jaa sakta hO. yah kdma 
bahut hI kma jaa*ca+pD,tala kI ga[- iXakayataoM ko ilae ilayaa jaata hO.  
inado-Xak ek svatM~ AiBayaaojak (p`aoisa@yaUTr) haota hO jaao kosa kao hOlqa p`Oi@
TXanasa- iDsaIipilanarI T/a[byaUnala (HPDT) yaa (Umana ra[T\sa T/a[byaUnala (HRRT) 
yaa daonaaoM ko pasa Baoja sakta hO. 

kaya-vaahI inado-Xak AaOr T/a[byaUnala Wara saunavaa[- ike gae kosaaoM ko baaro maoM 
jaanakarI HDC kI vaobasaa[T pr ]plabQa hO.

yaid maoro AiQakaraoM ka ]llaMGana huAa hO tao @yaa mauJao 
mauAavaja,a imala sakta hOL
kimaXnar kao mauAavaja,a donao ka kao[- AiQakar nahIM hO. p`data iXakayat ko 
samaaQaana ko $p maoM irfMD krnao ko ilae sahmat hao sakta hO. kuC ]pBaao>a 
ACC xaitpUit- ko AiQakarI hao sakto hOM yaid vao icaik%saa ko pirNaamasva$p 
vyai>gat haina yaa caaoT ko iXakar hue hOM. kuC saIimat pirisqaityaaoM maoM 
HRRT Wara haina ka AiQanaNa-ya idyaa jaata hO. 

Hindi

AiQak jaanakarI tqaa sampk- byaaOra
AiQak jaanakarI tqaa sahayata yaa AiQakar saMihta ko baaro maoM iXaxaa tqaa 
p`iXaxaNa sa~aoM yaa svayaM+AiQava>a (saOlf+eDvaaokosaI) ko baaro maoM jaanakarI 
ko ilae Aavaodna yaa iXakayat kOsao kI jaae [sa baaro maoM jaanakarI ko ilae 

inamnailaiKt saosampk- kroM:
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maOM iXakayat @yaaoM k$*L
iXakayat krnaa saovaaAaoM maoM sauQaar laanao ka ek mah<vapUNa- maaQyama hO. iXakayat  
krnao vaalao AiQaktr ]pBaao>aAaoM ka khnaa hO ik vao nahIM caahto ik jaao ]nako 
saaqa huAaa hO vah iksaI AaOr ko saaqa hao. ]pBaao>a saaQaarNa taOr pr ]nako saaqa 
jaao GaiTt huAa hO ]sako baaro maoM vyaa#yaa AaOr xamaa+yaacanaa ko saaqa+saaqa svaIkRit 
kao kafI sahayak pato hOM. AiQaktr p`data ]pBaao>a kI icanta ko baaro maoM 
jaanakarI kao sahayak pato hOM taik vao ]sao saulaJaanao ko ilae kdma ]za sakoM. 
kBaI+kBaI [nako pirNaamasva$p kaya-p`NaalaI Aqavaa vyavahar AaOr saovaaAaoM kao  
p`dana krnao ko trIkaoM maoM pirvat-na Aanao kI saMBaavanaa hao saktI hO ijasasao Anya  
]pBaao>aAaoM kao laaBa haogaa. p`data ApnaI saovaaAaoM maoM sauQaar laanao ko ilae jaao  
kdma ]zayaoMgaoM,; ]nako baaro maoM jaanakarI kao ]pBaao>a kafI sahayak pato hOM. 

Aap ApnaI iXakayat kao inamnailaiKt kao do sakto hOM:
•	 ijasa vyai> yaa vyai>yaaoM ko baaro maoM Aap iXakayat kr rho hOM;

•	 ]saI vyavasaaya ( p`Oi@Tsa ); sauivaQaa yaa saMsqaa maoM iXakayat p`aPt krnao ko  
]<ardayaI iksaI vyai> kao (jaOsao ik Asptala yaa saMsqaa maoM @vaailaTI  
maOnaojar yaa iXakayat AiQakarIÀkmPlaoMT\sa Aa^ifsar);

•	 ek svatM~ svaasqya tqaa ivaklaaMgata AiQava>a;

•	 svaasqya evaM ivaklaMgata Aayau> ( hOlqa enD iDsaoibailaTI kimaXnar ).

svaasqya yaa ivaklaaMgata saovaa p`aPt krto samaya Aapko 
AiQakar
AiQakar saMihta ko AMtga-t Aapkao 10 AiQakar p̀aPt hOM. yao AiQakar hOM:
1.	 Aapka ]pcaar Aadr ko saaqa ikyaa jaae.

2.	 ibanaa iksaI dbaava yaa pxapat ko ]icat $p sao Aapka ]pcaar ikyaa jaae.

3.	 sammaana AaOr svatM~ta ka AiQakar.

4.	 ]%kRYT saovaa p`aPt krnao AaOr saavaQaanaI tqaa kuXalata sao ]pcaar ike jaanao 
ka AiQakar.

5.	 jaanakarI kao [sa p`kar sao p`stut ikyaa jaae jaao AapkI saovaa p`dana krnao 
vaalao vyai> ko saaqa baat+caIt krnao maoM sahayata kr sako.

6.	 Apnao svaasqya yaa ivaklaaMgata ko ivaYaya maoM ja$rI jaanakarI ko ilae saUcanaa 
ide jaanao; p`dana kI jaanao vaalaI saovaa;, kma-vaairyaaoM ko naama tqaa ]nakI BaUimaka; 
[sako saaqa+saaqa Aapko ilae ja$rI TOsTaoM tqaa kaya-ivaiQayaaoM AaOr TOsTaoM ko 
pirNaamaaoM ko baaro maoM jaanakarI dI jaanaI caaihe. nyaUja,IlaOMD maoM; laaogaaoM kao p`Xna 
pUCnao AaOr jaao kuC GaiTt hao rha hO ]sako baaro maoM ]sao samaJanao maoM sahayata ko 
ilae AiQak jaanakarI kI maaMga krnao ko ilae p`ao%saaiht ikyaa jaata hO.

7.	 ApnaI doKBaala ko ilae svayaM inaNa-ya laonao AaOr Apnaa [rada badla laonao ka 
AiQakar.

8.	 AiQaktr samaya sahayak vyai> (sapaoT- prsana) Apnao saaqa lao jaanao ka  
AiQakar.

9.	 Aapsao yaid XaaoQa prIxaNa (irsaca- sTDI) yaa p`iXaxaNa kma-caairyaaoM ko ilae 
AQyaapna sa~ maoM Baaga laonao ko ilae kha jaata hO tao yao saBaI AiQakar laagaU 
haoto hOM.

10.	 Aapkao iXakayat krnao tqaa AapkI iXakayat pr gaMBaIrta sao ivacaar ilae 
jaanao kI Apoxaa krnao ka AiQakar hO.

Aapko AiQakar
svaasqya yaa ivaklaaMgata saovaa ka p̀yaaoga krnao vaalao hr vyai> kao AiQakar 

saMihta ka saMrxaNa p̀aPt hO. ek inaYpxa kimaXnar Wara nyaUja,IlaOMD kanaUna 

ko Antga-t hOlqa enD iDsaoibailaTI kimaXnar e@T 1994 (svaasqya evaM 

ivaklaaMgata kimaXnar AiQainayama 1994) naamak AiQainayama ko maaQyama sao  

[na AiQakaraoM ka p̀caar AaOr saMrxaNa ikyaa jaata hO.

AiQakar saMihta iXakayat krnaa AaOr ]naka samaaQaana krnaa

yaid maOM saovaa ko baaro maoM icaintt yaa Ap`sanna hU*; yaa  
kao[- duGa-Tnaa hao jaatI hO; AaOr maoro ivacaar maoM maoro  
AiQakaraoM ka ]llaMGana ikyaa jaata hO; tao maOM @yaa  
kr saktaÀsaktI hU*L Aap: 
•	 ijasasao Aapnao saovaa p`aPt kI hO ]sasao yaa ]<ardayaI ([ncaaja-) vyai> sao baat kr 

sakto hOM; @yaaoMik hao sakta hO vao samasyaa kao saulaJaa sakoM;

•	 saovaa p`data sao ApnaI icantaAaoM kao vya> krnao maoM pirvaar tqaa ima~aoM sao sahayata 
lao sakto hOM;

•	 ApnaI icantaAaoM ko samaaQaana maoM sahayata ko ilae ina:Xaulk svatM~ AiQava>a  
(eDvaaokoT) kI sahayata kI maaMga kr sakto hOM. svaasqya evaM ivaklaaMgata 
AiQava>a sao kOsao sampk- ikyaa jaae [sa baaro maoM byaaOra Aagao [sa puistka maoM 
idyaa gayaa hO.

maOM yaid iXakayat krtaÀkrtI hU* tao @yaa Apoxaa kI jaa 
saktI hO 
… p`data ko pasaL
hr p`data ko ilae yah ja$rI hO ik vah AapkI icantaAaoM kao saunao AaOr ApnaI  
iXakayat p`NaalaI AaOr AapkI iXakayat ko baaro maoM @yaa ikyaa jaa rha h;O [sa baaro 
maoM Aapkao saUicat kro. Aap ApnaI iXakayat ko baaro maoM turnt kaya-vaahI tqaa 
AapkI iXakayat ko pirNaamasva$p ilae jaanao vaalao iksaI inaNa-ya yaa kao[- kdma  
]zae jaanao ko baaro maoM vyaa#yaa kI Apoxaa kr sakto hOM.

… svaasqya tqaa ivaklaMgata AiQava>a ko pasaL
raYT/Iya AiQava>a saovaa (naoXanavaa[-D eDvaaokosaI saiva-sa) sao sambainQat svaasqya tqaa 
ivaklaaMgata AiQava>a Wara AapkI icantaAaoM kao saunaa jaaegaa tqaa AapkI samasyaa 
ko samaaQaana ko ilae Aapkao ]plabQa ivaklpaoM kao spYT ikyaa jaaegaa. AiQava>a 
]pBaao>a ko pxa maoM haota hO AaOr ApnaI icantaAaoM ko samaaQaana ko ilae Aap jaao BaI 
kdma ]zanaa caahoMgaoM; ]samaoM AapkI sahayata krogaa.

iXakayat krnaa
Aapkao p`data ko baaro ma,;oM Apnao ilae sabasao Aasaana trIko sao iXakayat 

krnao ka AiQakar hO. Aap iXakayat kao maaOiKk $p sao; vyai>gat 

$p sao yaa faona Wara; Aqavaa ilaiKt $p maoM p~ Wara; fO@sa yaa [-maola 

Wara kr sakto hOM. 


