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esvaenHRtUvpþl;dl;Gñkeday\tKitéfø/ Casm¶at;/ ehIyedayET,kBIGñkpþl;esvaÉeTot 

dUcCamnÞIreBTü/ GgÁkarEdlpÁt;pÁg;fvikarsMrab;esva/ TIPñak;garrdaæPi)al/ 

nigRbFannaykdaænsuxPaBnigBikarPaB (the Health and Disability 

Commissioner). esvaKaMRTraykarN_eT,IgeTAcaghaVgénRksYgKaMRT (Director 

of Advocacy) Edldac;edayET,kmñak; sUm,IEtesvaenH nigRbFannaykdaæn 

suxPaBnigBikarPaB (Health and Disability Commissioner) sßitenARkam 

c,ab;CamYyKñak¾eday.

karKaMRTCasaFarN³KWCameFüa)aymYyd¾manRbsiTi§PaBbMputsMrab;edaHRsaybNwþgehIy

CaFmµta meFüa)ayenH edaHRsayrh½sCag CMerIsmeFüa)ayÉeTot.

/// eTARbFannaykdaænsuxPaBnigBikarPaB  

(the Health and Disability Commissioner)?

RbFannaykdaænnwgBinitüemIlbNwþgnimYy²ehIysMercfaetIskmµPaBGVI 

eTotEdlCakarcaM)ac;b¤smrmüsMrab;eFVI. RbFannaykdaæn RbEhlCa³

•	 epJIerOgr:avenaHeTAGñkKaMRTxagsuxPaBnigBikarPaBmñak;edIm,I[CYyGñkbwþgt 

varkmeFüa)ayedIm,IedaHRsaybNwþgrbs;eK

•	 epJIbNwþgeTAGñkpþl;esvaedIm,I[erobcMedaHRsay[ecjrYcral;

•	bBa¢ÚnerOgr:aveTAPañk;garmYyeTotdUcCaRksYgsuxPaB (Ministry of Health)/ 

GaCJaFrénbuKÁløikxagsuxPaBEdlmanlkçniþk³CapøÚvkar/ RbFannaykdaænÉkCn 

(Privacy Commissioner) b¤ GFikartMbn;énstisuxPaB (Mental Health 

District Inspector)/ b¤

•	GegáterOgr:avenaH. kñúgbNwþgmYycMnYntUc RbFannaykdaænnwgsMerccab;epIþmkarGegát

CapøÚvkar. karGegátGaceRbIiry³eBl d¾eRcIneRBaHCMh‘rRbFannaykdaænKW 

enAkNþalehIydUecñHRtUvGnuBaØat[CnRKb;rUbEdlCab;Tak;TgnwgbNwþgman»kas 

niyayRKb;²Kña. bNwþgEdl)anGegátminEmnRtUv)anrkeXIijfa  

mankarrMelaPbMBanc,ab;RKb;krNITaMgGs;eT.

•	GñkGacsg,wmfaTMnak;TMngCaeTogTat;mkGMBIkariyal½yRbFannaykdaænnwgman  

eT,IgrhUtdl;esctIþsMercenATIbBa©b;énbNwþg. Gñkk¾Gacsg,wmEdrfaGñknwg)anTTYl

karBnül;GMBIviFIIEdlRbFannaykdaænsMercykmkedaH 

RsaybNwþgGñknigGVIEdl )an sMercenATIbBa©b;.

etIGñkpþl;esvaRtUveKTTYlTNÐkmµeTebIsiTi§rbs;´RtYveKrMelaPbMBan?

elakRbFannaykdaænRbEhlCanwgbBa¢ÚnbNþwgeTAcaghaVgénkarbwþgtv:a  

(Director of Proceedings) ebIkarrMelaPbMBanénGñkeRbI R)asRtUv)

anrkeXIjkñúgkarGegátedayRbFannaykdaæn. CMha‘nenHRtUv)aneKeRCIs erIsedIm,I 

Rbtiþb½RtEtkñúgbNwþgEdlRtUvGegátEtmYy cMnYntUcEtb:ueNÑaH. elakcaghaVgCaGñkedImkIþ 

dac;;edayET,kmñak;mñak;EdlGacykbNwþgeTA salaCMrHkIþxagsuxPaB - b£ eGqPIDITI 

(Health Practitioners Disciplinary Tribunal - HPDT) b¤eTA sala CMrHkIþxag 

siTi§mnusS - b£ eGqGarGarFII (Human Rights Review Tribunal - HRRT) 
b¤salaCMrHkIþTaMgBIr. 

GñknwgGacrkeXIjB½t’manGMBIcaghaVgénkarbwþgtv:a (Director of Proceedings) 
nigkIþEdlsalaCRmHkIþ (Tribunal) mYy)ankat;sMercenAviubsayrbs;eGqDIsuI  

(HDC Website).

etI´GacTTYlsMNgeTebIeTebIsiTi§rbs;´RtYveKrMelaPbMBan?

RbFannaykdaænKµanGMNacpþl;[nUvvtßúsMNgeT. k¾b:uEnþCalkçNénkaredaHRsay 

bNwþg/ Gñkpþl;esvaRbEhlCaRBmeRBogsgedIm,IedaHRsayBakübNþwg. GñkeRbI 

R)as;xøHGacRbEhlCa)anTTYlsMNgBIRksYgeGsIusIu (ACC) ebIkarBüa)al 

bNþal[manRKaHfñak;dl;ragkay. enAkal³eTs³mYycMnYnkMrit/ sMMNgCm¶WcitþRtUv 

)ansMerceT,IgedaysalaCMrHkIþeGqGarGarFI (HRRT).



GñkGacRbKl;bNþwgeTA³

•	mnuusSCnb¤mnusSEdlGñkcg;bþwgtv:a

•	mnuusSmñak;EdlEdlenAkEnøgkargar/ ehdæarcnasm½<nCamYyKña/¤GgÁkarTTYl 

bnÞúkxagTTYleFVIbNþwg (]TahrN_GñkRKb;RKgxagKuNPaB b¤buKÁløikxagTTYleFVI 

bNþwgenAmnÞIreBTüb¤GgÁkarnana)

•	GñkKaMRTxagsuxPaBnigBikarPaBEdldac;edayET,kmñak;

•	 RbFannaykd§anénsuxPaBnigBikarPaB (the Health and Disability 

Commissioner).

siTi§rbs;GñkeBlGñkeRbIesvasuxPaBb¤BikarPaBmYy

RkmsiTi§pþl;siTi§10Rbkardl;elakGñk. siTi§TaMgenaHKW³

1	 GMeBIRbRBwtþGVI²EdleFVIelIGñkRtUveFVIedayeKarB.

2	 GMeBIRbRBwtþGVI²EdleFVIelIGñkRtUveFVIedaysaksmehtupledayKµankarekobsgát;b¤ 

Rbkan;erIsreGIg.

3	 siTi§xagPaBéføfñÚrnigesrIPaBkñúgkarsMerccitþ.

4	 TTYlnUvesvaEdlmanKuNPaBl¥nigRtUvRbRBwtþeT,IgedayykcitþTukdak;nigCMnajPaB.

5	 RtUv)anpþl;nUvB½t’manEdlGñkGacyl;ehIyEdlGacCYyGñkkñúgkarTak;TgCamYyGñk 

Edlpþl;esva.

6	 RtUv)anpþl;nUvB½t’manEdlGñkRtUvkardwgGMBIsuxPaBb¤BikarPaBrbs;GñkBIesvaEdlkMBug 

pþl;ehIynig eQµaHRBmTaMgnaTIrbs;buKÁlikrYmTaMgB½t’manGMBIetsþnigTRmg;karepSg²nig

lT§plénetsþpg. enARbeTsjÚhSIElneKelIkTwkcitþRbCaCn[saksYrB½t’manbEnßm 

edIm,ICaCMnYykñúgkaryl;dwgGMBIGVI²EdlekItmaneT,Ig.

7	 edIm,IeFVIkarsMercciwtþedayxøÜnÉgGMBIkarEfrkSaxøÜnrbs;Gñk/ nigedIm,IdUrcitþkñúgerOgenH.

8	 edIm,I[manGñkKaMRTmñak;enACab;CamYyGñkswgEtRKb;eBlevlaTaMgGs; .

9	 edIm,ItRmUv[siTi§TaMgenHGnuvtþeT,IgebIeKesIñrGñk[cUlrYmkñúgkarRsavRCavsikSab¤  

eBlbeRgonsMrab;hVwkehVInbuKÁløik.

10	 GñkmansiTi§bwþgtv:aehIybNwþgrbs;GñkRtUveKykeTAKitKUredaHRsayedayykcitþTuk 

dak;R)akdEmn.

GñkmansiT§i

CnRKb;rUbEdlCaGñkeRbIesvasuxPaBb¤BikarPaB RtUvmankarkarBartampøÚvc,ab; 

edayRkmsiT§i (Code of Rights). RbFan naykd§an (“Commissioner”) 

mñak;EdlmanÉkcä½nÞ³dac;edayET,kmannaTIxagsMrbsMrYlnUvkarpSBVpSaynig 

karBarsiTi§TaMgenHeRkam c,ab;énRbeTsjÚhSIElnmYyEdlehAfa  

Health and Disability Commissioner Act 1994 

(c,ab;RbFannaykd§anénsuxPaB nigBikarPaBFñaM1994).

RkmsiT§i; (Code of Rights) eFVIbNþwgnigkaredaHRsayBakübNþwg

eFVIbNþwgtv:a

GñkmansiTi§eFVIbNþwgtv:aGMBIGñkpþl;esvatamviFINamYyEdlgayRsYlCag 

eKsMrab;Gñk. GñkGaceFVIbNþwgedayniyaymat;TeT/ edayCYbpÞal;xøÜnÉg 

b¤tamTUrs½BÞ/ b¤Calayl½kçGkSredaysresrsMbuRt/ edayTUrsar (fax) 

b¤GIuEml.

GVIEdl´sgw,mfanwgGacekItmaneT,IgebI´eFVIbNþwgmYy

/// eTAGñkpþl;esva?

Gñkpþl;esvamñak;²RtUvsþab;nUvkIþ)armµN_rbs;GñkCacaM)ac;ehIyRtUvR)ab;GñknUvrebobEdleK 

nwgedaHRsaybNwþg nigGVIEdlkMBugekItmaneT,Ig edaysarbNwþgrbs;Gñk. GñkmansiTi§nwg 

sg,wmfabNwþgrbs;GñkRtUveKedaHRsayPaøm²ehIyeKnwgBnül;GMBIkarvinic½äyNamYynig  

CMha‘nEdleKnwgeFVIedaysarEtbNwþgrbs;Gñk. 

/// eTAGñkKaMRTxagsuxPaBnigBikarPaBmñak;?

GñkKaMRTxagsuxPaBnigBikarPaBmñak;EdlCasmaCikén esvaKaMRTTUTaMgRbeTs  

(Nationwide Advocacy Service) nwgsþab;nYvesckIþ)armµN_rbs;GñkehIynwgBnül;GñknUv 

CMerIsEdlmansMrab;karedaHRsaybNwþgrbs;Gñk. edaysarCMhrénGñkKaMRTKWenA;xagGñkeRbI 

R)as;eKnwgKaMRTnigCYyGñkkñúgCMha‘nEdlKYreRCIsykedIm,IedaHRsayesckIþ)armµN_rbs;Gñk.

etI´RtUveFVIy:agNaebI´mankarRBUy)armÖb¤minsb,aycitþGMBIesvab¤ 

manGVImYyEdlmandMeNIrrGak;rGYlehIy´manGarmµN_fasiTi§rbs; 

´RtUv)aneKrMelaPbMBan?  

GñkGac³

•	 niyaypÞal;eTAGñkEdlpþl;esva b¤GñkTTYlbnÞúkeRBaHGVIeKRbEhlCaGacedaHRsaybBaða 

enH)an 

•	 rkCMnYynigkarKaMRTBIRKYsarnigmitþP½RkedIm,IelIkkIþ)armµN_ebs;GñkeTAedaHRsay 

CamYypþl;esva

•	 EsVgrkkarKaMRTBIGñkKaMRTEdldac;edayET,kmñak;EdlGñkmin)ac;bg;éfømkCYyedaH 

RsaykIþ)armµN_rbs;Gñk. B½t’manBisþarGMBIetIFVIy:agNaedIm,ITak;TgeTAGñkKaMRTxag 

suxPaBnigBikarPaBmñak;mancuHenAkñúgPaKÉeToténxitþb½NÑenH.

ehtudUcemþc)anCa´KYrEtbþwgtv:a?

kareFVIkarbNþwgCameFüa)ayd¾sMxan;mYykñúgkarbegáInKuNPaBénesvakmµ. GñkeRbIR)as;  

PaKRcInEdlbþwgtv:aniyayfaeKmincg;[GVI²EdlekItmandl;eKenaHekIteT,Igdl;GñkNa 

epSgeTot. CaFmµtaGñkeRbIR)as;yl;eXIjfakarTTYl sÁal;énGVI²EdlekItmaneT,Ig  

RBmTaMgesckIþBnül;nigkarsuMGP½yeTasCakarmanRbeyaCn_Nas;. Gñkpþl;esvakmµPaK 

eRcInyl;facMeNHdwgGMBIkIþ)armµN_rbs;GñkeRbIR)as;CakarmanRbeyaCn_sMrab;eFVIGMeBIGVImYy 

edIm,IedaHRsayecjnUvbBaðaenH. CYnkalerOgra:venHGacbNþal[mankarpøas;bþÚrénkar  

RbtibtiþnigviFIepSg²énkarpþl;esvaEdlmanKuNRbeyaCn_dl;GñkeRbIR)as;ÉeTot. GñkeRbI  

R)as;yl;eXIjfaCakard¾manRbeyaCn_bMputeebIGñkEdlGñkpþl;esvabMrugnwgcat;viFankar  

epSg²edIm,IbegáInKuNPaBénesvakmµenaHrbs;eK.


