Health and Disability Commissioner
Te Toihau Hauora, Hauatanga

Ka aha ina tuhuratia ai to amuamu

e Te Toihau Hauora, Hauatanga®?

Ngawari
te Panui




To tuhuratanga

Mena kei te hiahia koe ki te korero
mo t0 thhuratanga, whakapa atu ki

to kaitihura.

Ko te ingoa o t6 Ateha Amuamu ko:

Ka taea e koe t0 kaitihura te waea

atu ma ténei tau waea:

Ka taea e koe te tuku Tméra ki to

@ kaitihura i ténei wahitau Tméra:
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He motika ou

He motika ou ina whakamahia
e koe he ratonga hauora me te

haua i Aotearoa.

E kiia ana énei motika ko

In New Zealand, when you Y
use a health or disability 'D( _ . .
2idtpudbodrli o Nga Tikanga a Te Toihau
3 vy Hauora, Hauatanga.
"“‘ 0.
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- W Ki étahi atu tangata ko

Nga Tikanga Motika.

| étahi wa kaore i te pai nga
ratonga hauora, haua ranei

e whiwhi ana i te tangata.




Meéna ka péra ka taea e koe te:

e korero atu ki tétahi atu ména

kaore i te rata ki a koe

e tuku amuamu ki Te Toihau

Hauora, Hauatanga.

® | roto i teénei pukaiti ka kiia te
H>< Te Toihau Hauora, Hauatanga

Health and Disability Commissioner | étah| wa kO te TOihaU )

Te Toihau Hawora, Hauittanga

Ka matua whakarite Te Toihau

Hauora, Hauatanga:

e ka whiwhi koe i 0 motika

e Kka pai te manaaki i a koe ina
whakamahia e koe nga ratonga

hauora, haua ranei.




He aha kei roto i tenei pukaiti?

| roto i tenei pukaiti ka mohio

———— koe mo:

H)’C 1. Te Toihau Hauora, Hauatanga

Health and Disability Commissioner
Te Toihau Hawora, Hauittanga

2. te ahua o te whakahaere i

te tdhuratanga

3. me péhea te whakapa atu ki

Te Toihau Hauora, Hauatanga.




Nga tuhuratanga

H)‘( Ka whakatau Te Toihau Hauora,
Hauatanga ki te tuhura i

Health and Disability Commissioner

Te Toihau Hauora, Houdtanga t(_) amuamu

He iti noa iho nga amuamu

ka péneitia.

Ki te whakatau Te Toihau Hauora,

Hauatanga kia tuhuratia to amuamu
ko te tikanga o téra ka tirotirohia e te
Toihau ména i whiwhi koe i 6 motika,

kaore ranei.




Health and Disability Commissioner
Te Toihau Hawora, Houdtanga
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Méena ka tuhuratia to amuamu,
ka tukuna e Te Toihau Hauora,
Hauatanga t0 amuamu ki tétahi

kaituhura kia mahia.

Ko te KaitGhura he tangata he

tangata téra ka:

e mahi ma Te Toihau Hauora,

Hauatanga

e ka whakakapi i to Ateha

Amuamu

e korero ki a koe mo to amuamu

e kohikohi i etahi atu mohiohio

mo t0 amuamu.




Mena kei te mahi tétahi kaitthura
I t0 amuamu, ko te tikanga o téra

kei te tuhuratia.

He tokeke te kaitihura.

Ko te tikanga o téra ka Orite te
whakarite i a korua ko te kaituku

ratonga hauora, haua ranei.

Ka taea ano tétahi kaituku ratonga

hauora, haua ranei te ki he ratonga.

Kaore te kaituhura i te:

e tautoko i a koe

e tautoko i te ratonga ranei.




Te tukanga — he aha nga mea me tutuki?

Ka whakapa atu te kaitihura ki te

ratonga mona nei t6 amuamu.

Ka whakamohio atu te kaitGhura i

te ratonga mo:

e t0 amuamu

e te tGhuratanga.

Ka tuku patai atu pea te kaitlGhura

ki tO ratonga.




Ka patai atu pea te kaitthura ki t0
ratonga he aha ona whakaaro mo

td0 amuamu.

| te wa o te tihuratanga, ka tono

mohiohio and pea te kaitihura mai i:

e a koe, t0 kaitaunaki ranei

e t0 ratonga

e &tahi atu tangata ranei.

Ka korero and pea te kaitihura ki
étahi atu tangata i reira i te pupttanga

ake o te take e tuku amuamu nei koe.




E kT ana énei tangata he

kaiwhakaatu.

Ka korero and pea te kaitihura ki nga
tangata e tino matatau ana ki te

ratonga i te whakamabhi koe.

E kT ana énei tangata he matanga.




Te whakatika i to amuamu

Ka whakamatauhia pea e Te Toihau
Hauora, Hauatanga &tahi atu huarahi

hei whakatika i to amuamu.

@ Ka tukuna pea e Te Toihau Hauora,
H)( Hauatanga t6 amuamu ki:
Health and Disability Commissioner
Te Toihau Hawora, Houdtanga

Health & Disability Advocacy ¢ te ratonga Nga Kaitaunaki
Nga Kaitautoko

téra ranei

o te takawaenga okawa.




Ko te tikanga o te takawaenga
okawa ka whakahuihui tahi i a koe

me {0 ratonga ki te:

e korero ki mo te amuamu

e whiriwhiri me péhea te

whakatika i te raruraru.

Ména kei te hiahia koe ki te
whakamatau i ténei tikanga whakatika
| t0 amuamu, me patai atu ki to

kaitihura kia whakaritea ténei.




Ka aha a muri ake?

f Ina oti t0 tihuratanga, ka tukuna e
‘ Te Toihau Hauora, Hauatanga he

+ Repor
«g z% pirongo hukihuki ki:

e a koe

e te ratonga mona t0 amuamu.

He parongo hukihuki:

¢ ko te tikanga o ténei kaore ano

kia tutuki te plrongo

e he whakamaohio atu ki a koe
MmO nga mohiohio i kohia i roto

| te tihuratanga.
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Ka whai wa koe Ki te:

e panui i te ptrongo hukihuki

e whakaputa i t6 whakaaro mo te

parongo hukihuki

e tuku mohiohio atu ano ki te

kaitGhura.

Ka whakarongo te Toihau ki 6 korero.

Ka whakarongo ano te Toihau ki nga

korero a to ratonga.




Ka tukuna pea e te Toihau nga

huringa ki te ptrongo hukihuki.

Katahi ka tukuna e te Toihau he
purongo whakamutunga mo

{0 amuamu.

= Report

E &, —_— Ko te tikanga o te plrongo
IR = whakamutunga kua tutuki
W= te pdrongo.

Ka tukuna ténei ptrongo Kki:

e a koe

e te ratonga mona to amuamu.




o \;34 Te whakaméhio atu te pirongo ki a

koe mo:

t0 amuamu

e te tihuratanga

e nga mohiohio katoa i kohia i

roto i te tihuratanga

e ména i whiwhi koe i © motika

e nga mahi me oti i to ratonga.

Ko te mahi koira nga mea

me whakatutuki.




@ Ka hiahia pea Te Toihau Hauora,
H)( Hauatanga ki whaia étahi mahi e
Health and Disability C issione =
&"IT(' 7,1-::,““ 1,5;’! 1 \ ommuissioner to ratonga_

¢ Hauora, Houdtanga
A

Ko énei mahi pea ko te:

e tuku whakapaha atu ki a koe

e whakarerekeé i étahi mahi.

Ka tukuna ano pea te purongo Ki:

Te Manatu Hauora

nga mana réhitatanga

tetahi Kaimatai a-Rohe

tetahi atu.




Ka whakamohio atu Te Toihau
Hauora, Hauatanga ki a koe ka

tukuna te pdrongo ki hea.




Kaitataki i Nga Whakahaere

| étahi wa, ka tukuna atu pea to

3

tdhuratanga ki tétahi tangata e
kiia ana ko te Kaitataki i Nga
Whakahaere.

He iti noa iho nga wa ka pénei.

Ka pa mai ténei ki a koe ména:

e kaore koe i whiwhi i © motika

e | tino kino te manaaki i a koe.




Ména i penei, ka whiwhi

whakamarama koe:

e he aha te tikanga o ténei

¢ me aha koe

e ka aha pea.




Nga Patai

He péhea te roa o te tihuratanga?

Ko étahi tihuratanga he tata ki te

6 marama te roa.

Ko étahi tihuratanga he tata ki te

18 marama te roa.

Ko te take pea ka roa te wa e whiwnhi

ai pea i nga mohiohio.

Ka whakapa atu to6 kaitGhura ki a koe

I la 2 marama.

Ka whakamohio haere t0 kaitihura i

a koe kei te péhea te tihuratanga.




| te mea he tuhuratanga ka whiwhi

moni ahau?

Té taea e Te Toihau Hauora,
Hauatanga tétahi ratonga te

whakahau kia tuku:

e paremata

e whakahoki moni.

Ko te paremata koina t6 whiwhi moni

mo tétahi mea i hé.

Ko te whakahoki moni ko to utu i
tetahi mea, a, ka whakahokia © moni

ki a koe.




POmbudsman

Fairness for all

Ka aha ména kaore ahau i te rata
ki te whakatau a Te Toihau

Hauora, Hauatanga?

Kaore e taea e koe te whakatau

whakamutunga a te Toihau te huri.

Ka taea e koe te whakapa atu ki

Te Tari o te Kaitiaki Mana Tangata.

Ka taea e te Kaitaki Mana Tangata
te tirotiro te ahua o te whakahaere i

te tGhuratanga.

Ka tirotiro te Kaitiaki Mana Tangata
meéena i tika, i tika hoki i raro i te ture

te mahi.




124

mbudsman

virness for all

Ka taea e koe te whakapa atu ki
Te Tari o te Kaitiaki Mana Tangata

ma te:

Waea: 0800 802 602

Kaore he utu ki te waea atu.

Waea whakaahua: 04 471 2254

e Iméra:

info@ombudsman.parliament.nz

Te tuku reta:

Te Tari o Kaitiaki Mana Tangata
P.O. Box 10152
Wellington 6143

e Paetukutuku:

www.ombudsman.parliament.nz




Me pehea te whakapa atu ki

Te Toihau Hauora, Hauatanga

Mena kei te hiahia koe ki te korero

mo t0 thhuratanga, whakapa atu ki

to kaitdhura.

H)‘C Whakapa ki Te Toihau Hauora,
Hauatanga Haratua ména koe:

Health and Disability Commissioner
Te Toihau Hawora, Hauatanga

e Kkei te hiahia ki te ako mo

0 motika

e kei te maharahara koe kaore i
tika te manaaki a tétahi ratonga

I a koe.




H)‘C Hei whakapa ki Te Toihau Hauora,

Hauatanga Haratua, me:

Health and Disability Commissioner
Te Toihau Hauora, Hauatanga

waea mai ki:

(09) 373 1060

téra ranei

0800 11 22 33 — kaore he utu ki

te waea ki ténei tau waea

tuhi mai ranei ki:

Te Toihau Hauora, Hauatanga
P.O. Box 1791

Tamaki Makaurau

tirohia ranei ta matau paetukutuku:

www.hdc.org.nz
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He mea whakamaori énei mohiohio kia Ngawari te Panui
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