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Complaints closed

Complaints received

Issues complained aboutWho complained

Services complained aboutKey for comparing data:

Number of dischargesNumber of complaints Rate per 100,000 discharges

Top districts by number

of complaints received

By age By ethnicity

MELAA: Middle Eastern/Latin American/African
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Top issue categories Top specific issuesBy disability

By gender
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169
Decrease from Jan–Jun 2023

(184 average of last 2 periods)

Regional trends in complaints received by HDC between 1 July – 31 December 2023

226 
Increase from from Jul-Dec 2022

(171 average of last 3 periods)

195,611 115.53
Increase from Jul-Dec 2022

(125.82 average of last 3 periods)

Waitematā

Complaints: 66

Discharges: 56,734

Rate: 116.33

Counties Manukau

Complaints: 56

Discharges: 50,572

Rate: 110.73

Te Tai Tokerau

Complaints: 21

Discharges: 24,461

Rate: 85.85

Te Toka Tumai Auckland

Complaints: 90

Discharges: 63,844

Rate: 140.97
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Top services complained about by district
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Outcomes
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