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Your details

1 What is your name?

2 What is your email address?
3 Are you submitting as an individual, or on behalf of an organisation or group?
| am submitting as an individual

4 How did you hear about this consultation?

Select from the following options:
Through my job

If you selected other, please specify below:

Questions for individuals

Share ‘one big thing' or upload a file

5 Are you here to tell us your ‘one big thing”?
Your one big thing::
6 Upload afile

File upload:
No file uploaded

Not Answered



Topic 1: Supporting better and equitable complaint resolution

1.1 Did we cover the main issues about supporting better and equitable complaints resolution?
Please add your response below:

Most of the following suggestions seem sensible.

Under section C on page 23 of consultation document titled 'Clarify the role of whanau' | would like to see a statement included acknowledging that
sometimes support people and whanau need access to information and support so they can provide more effective support for their friend or whanau
member who are using a health and/or disability service.

When the person using the health or disability service is a parent of tamariki think there needs to be some consideration of the needs of the tamariki and
provision made for their needs. Accordingly would like to see a statement included in this section that makes tamariki visible. (Supporting Parents Healthy
Children Guidelines are being updated - see Wharaurau website)

Suggesting a change to the existing statement "Similarly, whanau engagement, where wanted, is associated with better outcomes for tangata whai ora."
to "Similarly, whanau engagement can be associated with better outcomes for tangata whai ora."

Draft wording to give effect to suggestions for the Code. Based on my feedback above am recommending an additional word be added ie responsibilities
in under Right 1 (3) on page 57.

(3) Every consumer has the right to be provided with services that take into account their needs, responsibilities, culture, language, identity, values and
beliefs.

1.2 What do you think of our suggestions for supporting better and equitable complaint resolution, and what impacts could they have?

Please add your response below:

Yes agree with stated points.

1.3 What other changes, both legislative and non-legislative, should we consider for supporting better and equitable complaint resolution?
1.3 changes - supporting better and equitable complaint resolution:

Not sure

Topic 2: Making the Act and the Code more effective for, and responsive to, the needs of Maori

2.1 Did we cover the main issues about making the Act and Code more effective for, and responsive to, the needs of Maori?
Please add your response below:
It seems so.

2.2 What do you think about our suggestions for making the Act and the Code effective for, and responsive to, the needs of Maori, and what
impacts could they have?

Please add your response below:
Suggestions seem sensible.

2.3 What other changes, both legislative and non-legislative, should we consider for making the Act and the Code effective for, and responsive
to, the needs of Maori?

Please add your response below:
Not sure

Topic 3: Making the Act and the Code work better for tangata whaikaha | disabled people

3.1 Did we cover the main issues about making the Act and the Code work better for tangata whaikaha | disabled people?
Please add your response below:
Seems so

3.2 What do you think of our suggestions for making the Act and the Code work better for tangata whaikaha | disabled people, and what
impacts could they have?

Please add your response below:



3.3 What other changes, legislative and non-legislative, should we consider for making the Act and the Code work better for tangata whaikaha
| disabled people?

Please add your response below:

Topic 4: Considering options for a right of appeal of HDC decisions

4.1 Have we covered the main issues about considering options for a right of appeal of HDC decisions?

Please add your response below:

4.2 What do you think about our suggestions for considering options for a right of appeal of HDC decisions, and what impact could they have?
Please add your response below:

4.3 What other options for a right of appeal of HDC decisions, both legislative and non-legislative, should we consider?

Please add your response below:
Topic 5: Minor and technical improvements

5.1 What do you think about the issues and our suggestions for minor and technical improvements, and what impacts could they have?
Please add your response below:

5.2 What other minor and technical improvements, both legislative and non-legislative, should we consider?

Please add your response below:

5.3 What are your main concerns about advancing technology and its impact on the rights of people accessing health and disability services?
Please add your response below:

5.4 What changes, both legislative and non-legislative, should we consider to respond to advancing technology?

Please add your response below:
Publishing and data protection

May we publish your submission?

Yes, but please remove my name/my organisation

Please note any part(s) of your submission you do not want published::
Reasons to withhold parts of your submission

Yes, | would like HDC to consider withholding parts of my submission from responses to OIA requests.:
No

I think these parts of my submission should be withheld, for these reasons: :

If needed, can we to contact you to follow up for more detail on your submission?
Yes, you can contact me

Would you like to receive updates about the review?

I'd like to receive updates about the review



