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Complaints closed

Complaints received

Issues complained aboutWho complained

Services complained aboutKey for comparing data:

Number of dischargesNumber of complaints Rate per 100,000 discharges

By age By ethnicityBy disability
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Delay in treatment

105
Decrease from Jan–Jun 2023

(128 average of last 2 periods)

Regional trends in complaints received by HDC between 1 July – 31 December 2023
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(157 average of last 3 periods)
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Top services complained about by district
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Ruahine o Tararua

Complaints: 22

Discharges: 15,745

Rate: 139.73

Te Matau a Māui Hawke’s Bay

Complaints: 24

Discharges: 18,502

Rate: 129.72

Whanganui

Complaints: 9

Discharges: 6,864

Rate: 131.12

Capital, Coast and Hutt Valley

Complaints: 77

Discharges: 47,300

Rate: 162.79
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Wairarapa

Complaints: 8

Discharges: 4,724

Rate: 169.35
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