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Complaints closed

Complaints received

Issues complained aboutWho complained

Services complained aboutKey for comparing data:

Number of dischargesNumber of complaints Rate per 100,000 discharges

By age By ethnicity
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Top issue categories Top specific issues
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Increase from Jul–Dec 2023

(113 average of last 3 periods)

Regional trends in complaints received by HDC between 1 January – 30 June 2024
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No change from Jul-Dec 2023

(126 average of last 3 periods)

20% of national total
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Top services complained about by district

50 (37%)
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No change from
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Jul–Dec 2023

Hauora a Toi Bay of Plenty

Complaints: 36

Discharges: 29,532

Rate: 121.90

Lakes

Complaints: 18

Discharges: 12,271

Rate: 146.69

Tairāwhiti

Complaints: 4

Discharges: 5,136

Rate: 77.88

Waikato

Complaints: 65

Discharges: 48,591

Rate: 133.77
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Taranaki
Complaints: 11

Discharges: 14,515

Rate: 75.78
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Outcomes

Non-investigation

Investigation

Breach finding
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Female (60%), Male (38%), Unknown (2%)
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